
Worker’s Compensation 
Contact Information 

 

Tennessee Division of Workers’ Compensation 
220 French Landing Drive 
Nashville, TN  37243-1002 

Phone 1-800-332-2667 (within Tennessee) or 615-532-4812 
Fax 615-532-1468 

Email:  wc.info@tn.gov   

TO REQUEST ASSISTANCE 
Phone (800) 332-2667 OR (615) 532-4812 

 

Questions about the workers’ compensation laws or 
rules. 
 

Injured employees that need assistance or have ques-
tions about the law. 
 

Employers or insurance carriers that need assistance 
or have questions about the law. 

TO OBTAIN NAME & ADDRESS OF INSURANCE 
CARRIER FOR EMPLOYERS 

Fax (615) 741-9916 

An individual may in writing inquire of the Division to 
determine the name and address of the insurance 
carrier for employers on a particular date of injury. 
 

Requests must be faxed to (615) 741-9916, and be on 
your company’s letterhead that includes the address, 
phone and fax number. 

TO REQUEST COPIES OF A WORKERS’            
COMPENSATION FILE 

Phone (615) 532-9495 Fax (615) 253-8539 
 

Note:  A workers’ compensation file is protected by 

lay; however, the injured employee, the employer and 

insurance at the time of the injury or the attorneys for 

these parties may obtain a copy of the file upon writ-

ten request. 

REQUESTS FOR WORK HISTORY INFORMATION 
Prior work injuries 

Phone  (615) 741-2395 Fax (615) 532-1942 
 

An employer may in writing inquire of the Division to 

determine whether a job applicant has responded 

truthfully concerning any prior work injury. 

STATE FILE NUMBERS 
Phone (615) 532-1313 

 

To obtain the state file number for a specific injury. 

MEDICAL IMPAIRMENT RATING (MIR) REGISTRY 
Phone (615) 253-1613 

Case Management 
Phone (615) 532-1325 or (615) 532-1326 

Drug Free Workplace 
Phone (615) 532-1321 

EDI-ELECTRONIC FILING OF COVERAGE OR 
CLAIMS FORMS 

Phone (615) 532-1313 

mailto:wc.info@tn.gov

